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GUEST A-Z

Everything Important at a Glance
Hello and a Warm Welcome to Kocks!

We’re delighted to have you as our guest and will do our very best to make your stay as relaxing and enjoyable
as possible.

In our A-Z Guest Information Guide, you’ll find everything you need to know for a comfortable and memorable
stay with us.

Allergy-Friendly
The fresh mountain air at 1,600 metres, allergy-friendly furnishings, and carefully selected cleaning products
create a pleasant and healthy indoor environment throughout our house.

Allergy-friendly duvets and pillows are available on request. To help us prepare everything for your stay, we
kindly ask you to inform us of any allergies or intolerances as early as possible.

Accessibility
Our house is wheelchair accessible and equipped with a lift. Please note that only selected rooms are fully
accessible.

We are happy to advise you when choosing your room and help you find the accommodation that best suits
your needs.

Baby & Children's Equipment
We are happy to provide a baby cot, high chair, and other baby and children's equipment upon request.

Bathrobes
For your relaxing getaway, bathrobes and slippers are already waiting for you in your room, thoughtfully
prepared in your wellness bag.

Feel free to use them during your visit to our sauna and wellness area.

Bank
Raiffeisenbank Galtlur with ATM is located just 70 metres from our house.

Bar
In our Welcome Corner, you'll find a small self-service bar offering drinks and snacks.

Please help yourself at any time. Simply note the items you have enjoyed under your room number or place the
payment directly into the cash box provided.

Bed Linen & Duvets
Your bed linen is changed once a week.

Should it become soiled due to special circumstances, we will of course replace it with fresh linen, even
without being asked. Please note that we reserve the right to charge for avoidable damage or excessive soiling.
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Bicycles & E-Bikes
A secure, lockable bike garage is available for your bicycles and e-bikes. Charging facilities for e-bikes are also
provided in the garage.

We are happy to recommend the most beautiful cycling and mountain biking routes in the region.

Breakfast
7:30a.m.-10:00 a.m.

We kindly ask our guests to wear appropriate clothing when visiting the breakfast room. Please refrain from
attending breakfast in pyjamas or bathrobes.

Breakdown Assistance
KFZ Zangerl - Tel. +43 5443 8291
BP Petrol Station Ischgl - Tel. +43 5444 5787
OAMTC Roadside Assistance - 120

ARBO Roadside Assistance - Tel. +43 50 123 2711

Check-in & Check - out
Your reserved room will be available from 3:00 p.m. on the day of arrival.

If you plan to depart earlier than scheduled, please let us know no later than the evening before. Please note
that cancellation charges apply in the event of an early departure.

On your day of departure, we kindly ask you to vacate your room by 10:00 a.m.

Cleaning
Your room is carefully cleaned every day.

If you do not wish to be disturbed or do not require room cleaning, please activate the “Do Not Disturb”
function on your room door. In this case, we will not enter your room.

As our rooms do not include a kitchen and therefore no food preparation is possible, no final cleaning fee is
normally charged. For hygiene reasons, we kindly ask you to respect this.

Should there unexpectedly be excessive soiling, an inappropriate condition of the room, and/or an unusually
large amount of waste, we reserve the right to charge a cleaning fee of up to €100

Damage to Property
If something is accidentally damaged during your stay, please inform us and your insurance company so that
we can handle the costs properly and you can avoid any personal loss.

Doctor & Pharmacy
Med Galtur - Dr. Klaudia Stengg
Tel. +43 5443 20 777 (1-minute walk from Kocks)

Ischgl Med - Dr. Marcel Froch
Tel. +43 5444 5200
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Digital Booking Manager
You will find the link to our Digital Booking Manager in your booking confirmation.

There you can manage your reservation, make payments, book additional services, complete your online
check-in, and access useful information about your stay, including local events, Wi-Fi access details, and other
helpful information.

Drinking Water
The tap water in Galtur is high-quality mountain spring water and is safe to drink.

Electric Vehicles
A charging socket for electric vehicles is available at the house for your convenience.

Emergencies
You can reach us at any time on +43 5443 8585.

European Emergency Number: 112

Entertainment
You can find the weekly programme, events, and current information in our Welcome Corner or online at
galtuer.com.

Fire Safety
In the event of a fire, please keep windows and doors closed.

An emergency escape plan is displayed in your room. Please leave the building immediately using the stairways
and designated emergency exits.

Fire extinguishers are located on every floor.

Fluchthorn Alm
We also operate the Fluchthorn Alm, located in Silvapark Galtur.

We would be delighted to welcome you there for regional specialties and a cosy mountain stop. If you would
like information about opening hours or wish to reserve a table, please don't hesitate to ask us.

Garden
Our garden is the perfect place to relax, soak up the sunshine, and unwind.

Whether you're lounging on the lawn, enjoying a good book, or simply breathing in the fresh mountain air, you'll
find your own favourite spot to enjoy peaceful moments surrounded by nature.

Grocery Store
Backerei Kurz (Bakery Kurz) — just 70 metres from our house

MPREIS Supermarket — approximately a 6-minute walk from Kocks



KOCKs

Hairdresser
Kopfsache — Doreen Walter
Located just a 2-minute walk from Kocks.

Hospitals
Landeck/Zams District Hospital
Tel. +43 5442 600

Innsbruck University Hospital
Tel. +43 50 504

Medalp Sportclinic
Tel. +43 5418 51100

Dr. Schenk — Surgery & Sports Medicine
Tel. +43 5556 74000

Internet
Complimentary Wi-Fi is available throughout the house.

Please note that while we strive to provide a reliable internet connection, we cannot accept liability for any
service interruptions or outages.

Insurance
For a worry-free holiday, we recommend taking out travel insurance.

You are welcome to arrange your travel insurance directly through us with Europaische Reiseversicherung.

Key Cards & Access
Your key card will accompany you throughout your stay and provides convenient access to the house and your
room at any time.

Please handle your key card with care and always take it with you when leaving the house.

Laundry Service
Laundry and ironing services are available upon request and for an additional charge.
We are also happy to provide an iron, ironing board, or garment steamer upon request.

Luggage
We are happy to assist you with your luggage upon request.

If you arrive before the official check-in time and your room is not yet ready, you are welcome to leave your
luggage in your vehicle, as our parking spaces are located directly in front of the house.

If you are not travelling by car, we will of course be happy to provide a secure place to store your luggage until
your room is ready.
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Mountain Lifts
The Silvretta Galtur Mountain Lifts — Silvapark Galtlr in Wirl can be reached conveniently by bus or by car in just
3 minutes.

Lift tickets and passes can be purchased at the municipal office, located directly next to our house.

Municipal Office & Lost Property Office
Located directly next to our house.

Tel.: +43 5443 8210

Motorcycles
Free parking for motorcycles is available directly in front of the house.

If you prefer, you are also welcome to park your motorcycle securely in our garage.

Newspapers
In our Welcome Corner, you will find a selection of current daily newspapers and magazines available for you to
enjoy.

Payment
We kindly ask you to settle your room bill upon departure. Payment can be made in cash or by debit (EC) card or
credit card.

Pets
Thank you for your understanding that pets are not permitted in our house.

As an allergy-friendly accommodation, we are committed to providing all our guests with a clean, comfortable,
and low-allergen environment.

Packed Lunch
If you are planning a day out, you are welcome to prepare a packed lunch from our breakfast buffet for an
additional charge.

We are happy to provide aluminium foil or cling film for packing your snacks.

Pillows
For a restful night's sleep, we are happy to provide additional or alternative pillows upon request.

Please don't hesitate to ask us.

Public Transport
The nearest bus stop is just 50 metres from our house.

You will find the current bus timetable in our Welcome Corner or online at galtuer.com.

Parking
One complimentary parking space is available per room directly in front of the house.

If you are arriving with more than one vehicle, we kindly ask you to let us know in advance so that we can
allocate parking spaces as efficiently as possible.
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Post Office
Postal services are available at the Municipal Office (Gemeindeamt) Galtur.

Prices
All prices include VAT and exclude the local tourist tax.

Room rates are quoted per person, per night, including breakfast.
Please note that short stays may be subject to a surcharge.

Petrol Station
BP Ischgl — approximately an 11-minute drive from our house.

Quiet Hours
To ensure that all guests enjoy a peaceful and relaxing stay, we kindly ask you to observe quiet hours from 10:00
p.m. onwards and to be considerate of other guests.

Quality Promise
Your satisfaction is very important to us.

If there is anything you are missing during your stay or if you need any assistance, please feel free to contact us
at any time —we will be happy to take care of it.

Sewing Kit
A sewing kit is available upon request.
Please don't hesitate to ask your hosts.

Smoking
This is a non-smoking house.

Smoking and vaping are only permitted on the balconies and terraces. There is also a designated smoking area
in front of the house.

We kindly ask you to use the ashtrays provided.

Safe
Every room is equipped with a safe.

We recommend storing valuables and important documents securely in the safe during your stay.

Shoe Care Kit
A shoe care kit is available upon request.

Please simply contact us if you need one.

Shopping
In the village centre and along the main village street, you will find various sports, fashion, and leisure shops.

Ski School & Children's Ski Care
Ski & Snowboard School Silvretta Galtur

Tel. +43 5443 200 46
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Ski & Boot Room
For your skis, snowboards, ski boots, and snowboard boots, our ski and boot room is available for your use.

You will find practical ski and snowboard racks as well as heated boot dryers, allowing your equipment to dry
perfectly after an active day in the mountains.

In winter as well as summer, the boot dryers can also be used for hiking and outdoor shoes.
Ski Rental

Sport Walter - 90 metres from our house, directly at the village square

Intersport Wolfart Main Store — approximately a 7-minute walk from Kocks

Intersport Wolfart Branch at Village Square — 170 metres from our house

Television
Enjoy cable TV featuring the Galtlr Panorama Channel, Top Destination TV with information about the region,
and a wide selection of international TV channels. Radio stations are also available via your television.

Towels
To help protect the environment, we only replace towels when needed.

If you would like fresh towels, simply leave the used ones on the bathroom floor.
Please note that we reserve the right to charge for avoidable damage or excessive soiling.

Toiletries
Your room is stocked with a selection of high-quality toiletries for your stay.

If you require any additional personal care products, please don't hesitate to ask—we'll be happy to help.

Taxi
Taxi Zangerl-Tel. +43 5443 8291

Alpentaxi — Tel. +43 5444 5757
Taxi Leo —Tel. +43 5444 20077

Telephone / Communication
If required, we are happy to provide a device for internal and external communication.

Tourist Office
Located directly next to our house in the Galtlr Municipal Office.

Tel. +43 5443 50 990 200

Umbrellas
For rainy days, we are happy to provide umbrellas free of charge.

Please ask us for one or help yourself in the entrance area if umbrellas are available there.
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Wellness Retreat
Take some time to switch off and relax in our small sauna area.

We are happy to heat up the sauna for you at your preferred time. Simply let us know during breakfast.

After a soothing sauna session, our relaxation area, the Vital Bar, and in summer our garden with sunbathing
lawn invite you to unwind and enjoy peaceful moments.

X-tra Wishes
Whether you need additional pillows, recommendations for excursions, or any other little extras — please feel
free to ask us.

We are happy to help make your stay as comfortable as possible.

Your Hosts
At Kocks, personal service and a warm, welcoming atmosphere are at the heart of everything we do.

You will usually find us in the breakfast room during breakfast hours. Throughout the day, we are also available
in the house and are always happy to assist you personally.

Outside of breakfast hours, you can reach us anytime by phone at +43 5443 8585.

Whether you have questions, special requests, or would like recommendations for excursions, we're always
here to help.

Your Smile
Your smile is the greatest compliment we could receive.

If there is anything we can do to make your stay even more enjoyable, please let us know.



